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Introduction

The Amplify Occupancy Sensor (Amplify, Amplify OS) is a sensor that offers the ability to detect and track
occupancy, stationary time, and motion to stay on top of potential safety, and security issues. All this is done
using privacy-oriented technology to achieve this without cameras or microphones, ensuring all personally
identifiable information is protected. Monitor up to 4 occupancy zones, and one door zone, while excluding up to
4 zones. Connect Amplify sensors to your Halo Smart Sensor and receive real-time notifications in Halo Cloud
when any monitored value surpasses a pre-defined threshold, enabling prompt response.

To leverage the latest features, including cybersecurity related improvements, download the latest version of the
firmware from https://halodetect.com/firmware-tools/
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System Requirements
The following browsers are recommended when accessing the Halo 3 Web User Interface (Web UI) from any
Windows, Mac, or mobile device:

l Mozilla Firefox version 96.0.2 (64-bit) or later
l Google Chrome™ version 97.0.4692.71 (64-bit, official build) or later
l Microsoft Edge version 97.0.1072.76 (64-bit, official build) or later

NOTE

Use a supported web browser version to ensure full Web UI functionality. Performance on older,
or unsupported browsers is untested, and may be unreliable, or produce unexpected results.

Logging into the Halo 3 Web UI
Access your Amplify OS through the Halo Web UI of the Halo 3 sensor (Halo 3 Web UI) it is connected to.

To access the Halo 3 Web UI:

1. Launch your web browser.

2. In the search bar, enter the IP Address of the Halo 3 sensor that you want to connect your Amplify OS to.

3. Enter your login credentials.

4. Click Sign In.

NOTE

For information on setting up and using the Halo 3 Web UI, see the Halo 3 Web UI User Guide.

Connecting your Amplify OS to your Halo 3 sensor
Each Halo 3 sensor supports up to three Amplify OS. We do not recommend attempting to register more than
three Amplify OS.

Setting up the Halo 3 Web UI 6



NOTE

A Halo 3 running firmware version 2.20 or higher is required in order to connect your Amplify OS.

NOTE

To check the currently installed firmware version, at the top-right of the window, click About >
Device Info, and confirm the firmware version. If required, update the firmware. See the Halo 3
Web UI User Guide for more information.
Ensure your Amplify OS has firmware version 2.x.x.x or higher installed. Amplify OS running with

firmware version 1.0.3.5 are no longer supported, and field units need to be RMA'd.

To connect your Amplify OS to your Halo sensor:

1. From the Halo 3 Web UI, at the bottom of the window, click Network. The Network Configuration dialog box
appears.

2. In HALO Amplify Sensors & Accessories, toggle Enable HALO Amplify Sensors to on.

3. Click Manage. The HALO Amplify Sensor Management dialog box appears.

4. To:
a. Automatically scan for sensors:

1. Click Scan. The Scan Status changes to Scanning and a list of all available sensors within
range of the Halo sensor appears in the table below.
All the sensors in the table are identified by MAC ID and sensor type.

TIP

The MAC ID is a unique identifier that can be used to ensure you have
selected the correct Amplify OS. The MAC ID for each Amplify OS can be
found on the back of the sensor and on the packaging.

2. Click + beside the Amplify OS you want to add. A dialog box appears.

3. Create a password (new sensors), or enter the existing password (previously registered
sensors). Passwords must be at least 8 characters long, and must include at least one each of:

l lowercase letter
l uppercase letter
l numeric character
l special character (!@#$%^&*_- allowed)

4. Click Add. The selected sensor is added to the list under Registered HALO Amplify Sensors.
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5.
NOTE

Scanning for sensors locates all Amplify OS in the Bluetooth connection
range, including those registered to another Halo sensor. An Amplify OS can
only be registered to one Halo sensor at a time, and attempts to register to
a second Halo sensor will fail.

b. Manually connect your sensor:
1. Under Enter New Sensor, select Occupancy, as the sensor type.

2. Enter the MAC ID of the Amplify OS you want to register.

3. Click +. A dialog box appears.

4. Create a password for the sensor. Passwords must be at least 8 characters long, and must
include at least one each of:

l lowercase letter
l uppercase letter
l numeric character
l special character (!@#$%^&*_- allowed)

5. Click Add. The sensor is added to the list under Registered HALO Amplify Sensors.

5. Click Save Changes.

6. Click Close.

If, after connecting to the Amplify Sensor, the Authentication column value is Failed, this indicates that an
incorrect password has been entered. You can either:

a. Re-register the sensor with an updated password or

b. Reset the password for the sensor.

To re-register the sensor:

1. Remove the Amplify Sensor by clicking
2. Re-register the Amplify Sensor following the steps listed Connecting your Amplify OS to your Halo 3 sensor

on page 6, ensuring the correct password is used.
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Views

The interface has three views for display:

1. Dashboard

2. Sensors

3. Occupants

By default, the Web UI opens to the Dashboard view. You can switch between the different views by clicking an
option at the top of the window.

From any of the views, you can open different pages to complete tasks and configurations by clicking buttons at
the bottom of the window.

Dashboard View
The Halo Amplify Occupancy section of the dashboard is located below the internal Halo sensor data.

The Amplify Occupancy section of the dashboard is only present when the Halo Amplify setting is enabled. See
Connecting your Amplify OS to your Halo 3 sensor on page 6 for more information.

Event Icons
The left side of the Amplify Occupancy section has icons for all events (both custom and default) that have been
created for the Amplify OS.

The background color of the icons change color, as follows:

l green = the event is currently not triggered
l red = the event has triggered
l grey = the Amplify OS is disconnected

Live Readings
The right side of the Amplify Occupancy section presents live readings, from up to three connected Amplify OS
sensors, of:

l Occupancy, the current total occupancy count
l Loitering, the longest loitering time of all identified loiterers
l Stationary, the longest time of all identified stationary (typically lying down or sitting) people

Setting the Amplify OS Scroll Rate
The Amplify section of the dashboard scrolls through configured Amplify Occupancy Sensors, at a default rate of
five seconds, displaying their current status.

The data for each Amplify OS displays the enabled events for that device, with up to three devices displayed on
the dashboard at any given time.

To set the scrolling rate of the Dashboard:

Views 9



1. At the bottom of the window, click . The Image Settings dialog box appears.
2. Under HALO Amplify, set the Dashboard Scroll Rate (sec). One second is the fastest scroll rate supported.

Sensor Readings
The data from the connected Amplify OS is displayed on cards (one for each Amplify OS) that group the data by:

l Occupancy
l Loitering Time
l Stationary Time
l Enter Count
l Exit Count
l Net Entries

The name of the Amplify OS is displayed on the card, to distinguish between multiple sensors (see Setting the
Amplify OS Name on page 12 for information on how to change the name of your occupancy sensor).

Occupancy Viewer
The Amplify Occupancy Viewer displays the zone and occupant information for the selected Amplify OS.

To open the occupancy viewer for a specific sensor, at the top of the window, go to Occupants then select
<sensor_name>.

The left pane provides information such as:

l the total occupancy count in the Field of View (FoV)
l the maximum loitering and stationary time across all current occupants
l each zone’s current occupancy
l the enter/exit count of the door zone, and the last/next time the values reset

The left pane is dynamic and adjusts according to the number of occupancy, and door zones.

The right pane provides a visual representation of the FoV, all current zone positions, and their sizes. When
someone walks into the FoV, a dynamic occupant icon appears and shows their current position. The icon also
indicates each occupants current loitering and stationary times.

The occupant icon defaults to green when someone enters the FoV. If the occupant loiters or is stationary for
longer than the set loitering or stationary time limits (as defined by event), the icon changes to red.

Sensor Readings 10
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Updating the Firmware
To leverage the latest features, including cybersecurity related improvements, download the latest version of the
firmware from https://halodetect.com/firmware-tools/

NOTE

It is best practice to document any changes made to thresholds and advanced conditions.
These changes can be re-programmed into the sensor once the update is complete. See
Loading Event Presets on page 22, if it is necessary to load preset after the firmware upgrade.

Before updating firmware:

l ensure the Amplify OS is within Bluetooth communication range of your Halo sensor, and the
communication is steady.

l ensure power is not removed from the Amplify OS or the Halo sensor during the update process.

NOTE

The entire update process can take up to 40 minutes.

To update the firmware:

1. Download the most recent firmware.

2. In the Web UI, at the bottom of the window, click . The Network Configuration dialog box
appears.

3. Under HALO Amplify Sensors & Accessories, beside Enable HALO Amplify Sensors, click Manage. The
HALO Amplify Sensor Management dialog box appears.

4. Under Registered HALO Amplify Sensors, locate the Amplify OS you want to update the firmware on.

5. Click . The Occupancy Sensor Configuration dialog box appears.
6. Under OTA Firmware, click Browse to find and select the firmware file you downloaded.

Managing Sensors 11
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7. Click Upload Firmware.

8. Once the firmware has uploaded, click Begin OTA Process. Once an update is in progress, a different .upd
file cannot be uploaded. The current state of the upgrade process is displayed.

Status Messages
Status Message Description

File Uploaded The firmware package has been uploaded to your
sensor and is ready for deployment.

OTA Requested, Awaiting Start Initializing the firmware update

(#/#) Updating [X] Module [Y]% [hh:mm:ss] The firmware update has begun.
The index of the module being updated is displayed,
along with the total number of modules to be updated.
After one minute, the percent completed and estimated
remaining time are displayed.

(#/#) [X] Module Update Complete. Awaiting Process
Confirmation.

The update process is being verified.
The index of the module being verified is displayed,
along with the total number of modules to be verified.

OTA Update Finished The firmware update is complete.

Setting the Amplify OS Name
By default, the name of an Amplify OS is "Occupancy", followed by the last six characters of the MAC ID. This can

be changed to make your Amplify OS easier to identify in the Web UI.

To rename your Amplify OS:

1. At the bottom of the window, click . The Network Configuration dialog box appears.
2. In HALO Amplify Sensors & Accessories, click Manage. The HALO Amplify Sensor Management dialog box

appears.
3. Under Registered HALO Amplify Sensors, locate the Amplify OS you want to rename.

4. Click the name in the table.

5. Type a new name for your Amplify OS.

6. Click Save Changes.
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Resetting the Amplify OS Password
To reset the password for the device:

1. Ensure the device is powered on.

2. Using a straightened paperclip or similar tool, gently press and release the firmware reset button.

The LED (beside the reset button) flashes white, then blinks yellow.

CAUTION

Do not apply excessive force. Inserting the tool too far may damage the sensor.

3. Within 10 seconds of the LED beginning to blink yellow, gently press and release the firmware reset
button a second time. The LED (beside the reset button) flashes white, then blinks yellow.

4. Within 10 seconds of the LED beginning to blink yellow, gently press and release the firmware reset
button a third time. The LED (beside the reset button) flashes white, then rapidly blinks red, indicating the
password has been reset, then blinks yellow.
The Halo 3 Web UI indicates the Amplify Sensor was disconnected due to a lack of password.

5. From the Halo 3 Web UI, remove the Amplify Sensor by clicking
6. Re-register the Amplify Sensor following the steps in Connecting your Amplify OS to your Halo 3 sensor on

page 6.

Managing Zones

Types of Zones
There are three types of zones that can be created for your Amplify OS:

1. occupancy zone

2. exclusion zone

3. door zone

Resetting the Amplify OS Password 13



Occupancy Zone

Each Amplify OS supports up to four occupancy zones, which can be used to define a specific area of interest for
occupancy detection within the Field of View (FoV).

When you create an occupancy zone, a Zone [#] Occupancy, a Zone [#] Stationary, and a Zone [#] Loitering event
is automatically created. For more information, see Types of Events on page 19.

Exclusion Zone

You can create up to four exclusion zones. Any people in an exclusion zone are not included in the total occupant
count and do not contribute toward Amplify OS events.

Door Zone

You can create one door zone for each Amplify OS.

When you create a door zone, an Enter Count, an Exit Count, and a Net Entries event is automatically created.
When a person:

l not previously detected in the FoV, is detected in the door zone and then steps into the FoV, the Enter
Count increases by one.

l who is identified in the FoV, steps into the door zone, and then exits the FoV, the Exit Count increases by
one.

The Net Entries is the difference between the Enter Count and the Exit Count, since the start time of the current
counting period.

For example, if:

l the current counting period started today
l nine people have entered the room since the start of the day
l four people have exited the room since the start of the day

Then the:

l Enter count is 9
l Exit count is 4
l Net entries count is 5

Creating Zones
To create zones:

1. At the bottom of the window, click Network. The Network Configuration dialog box appears.

2. In HALO Amplify Sensors & Accessories, click Manage. The HALO Amplify Sensor Management dialog box
appears.

3. Under Registered HALO Amplify Sensors, locate the Amplify OS you want to configure.

4. Click . The Occupancy Sensor Configuration dialog box appears.
5. Under Zone Settings, from Select Zone, select the type of zone you want to add.

6. Click on a square in the FoV area. This defines one corner of the zone.
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7. Click on another square, diagonally opposite to the first square, to define the zone.

8. Repeat steps 5 to 7, as necessary, to create the zones you want.

9. Click Apply Zones.

Moving and Resizing Zones
To move or resize an existing zone:

1. At the bottom of the window, click Network. The Network Configuration dialog box appears.

2. In HALO Amplify Sensors & Accessories, click Manage. The HALO Amplify Sensor Management dialog box
appears.

3. Under Registered HALO Amplify Sensors, locate the Amplify OS you want to configure.

4. Click . The Occupancy Sensor Configuration dialog box appears.
5. Under Zone Settings, from Select Zone, select the zone you want to edit. The selected zone is outlined in

blue.
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6. Click on a square in the FoV area. This defines the new position for one corner of the zone.

7. Click on another square, diagonally opposite to the first square, to define the zone.

8. Click Apply Zones.

Removing Zones
To remove zones:

1. At the bottom of the window, click Network. The Network Configuration dialog box appears.

2. In HALO Amplify Sensors & Accessories, click Manage. The HALO Amplify Sensor Management dialog box
appears.

3. Under Registered HALO Amplify Sensors, locate the Amplify OS you want to configure.

4. Click . The Occupancy Sensor Configuration dialog box appears.
5. To remove:

Removing Zones 16



a. a single zone:
i. Under Zone Settings, from Select Zone, select the zone you want to remove.

The selected zone is outlined in blue.

ii. Click Clear Zone.

b. all zones, click Clear All Zones.

6. Click Apply Zones.

Removing Zones 17



Door Count Reset
You can configure the frequency and time at which the count is reset for door zones.

To configure the count reset:

1. At the bottom of the window, click . The Network Configuration dialog box appears.
2. In HALO Amplify Sensors & Accessories, click Manage. The HALO Amplify Sensor Management dialog box

appears.
3. Under Registered HALO Amplify Sensors, locate the Amplify OS you want to configure.

4. Click . The Occupancy Sensor Configuration dialog box appears.
5. From Reset Day(s) select the days of the week on which you want the door count reset. If no days are

selected, this defaults to daily.
6. From Reset Time, select the time at which you want the door count reset.

7. Click Save.

Door Count Reset 18
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Default Events
When you create an occupancy zone, the following events are automatically created:

l occupancy
l stationary
l loitering

When you create a door zone, the following events are automatically created:

l enter count
l exit count
l net entries

Types of Events

Occupancy
This type of event is typically used to identify when more than the allowed number of occupants are using a
defined space. The event is set, by default, to alert upon a sensor reading greater than or equal to the threshold
value.

The default occupancy threshold is set to >= 2 occupants.

Stationary
This type of event is typically used to identify when an occupant has not moved for a given period of time. The
event is set, by default, to alert upon a sensor reading greater than or equal to the threshold value.

The default stationary threshold is set to >= 300 (s).

This event type is based on the occupant who is stationary the longest in the FoV, and is not reported on a per-
occupant basis.
For example, if the threshold is configured to trigger at greater than or equal to 3 minutes, and at least one

identified occupants does not exhibit gross motion for that long, the stationary event is triggered.
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Loitering
This type of event is typically used to identify when an occupant has remained in the FoV beyond a given period of
time (regardless of whether they are moving or not). The event is set, by default, to alert upon a sensor reading
greater than or equal to the threshold value.

The default loitering threshold is set to >= 300 (s).

This event type is based on the longest loitering time of all identified occupants in the FoV, and is not reported on
a per-occupant basis.
For example, if the threshold is configured to trigger at greater than or equal to 3 minutes, and at least one

identified occupant has remained in the FoV for that long, the loitering event is triggered.

Occupancy Zone Events
Occupancy zone events require creating at least one occupancy zone within the FoV.

Each zone event type (occupancy, stationary, loitering) works the same as the event types described above, but
for an individual occupancy zone, rather than the entire FoV.

Door Zone Events
Door zone events require creating a door zone in the FoV.

Enter Count

This type of event is typically used to identify when more than the desired number of occupants have crossed the
door zone, entering into the FoV. The event is set, by default, to alert upon a sensor reading greater than or equal
to the threshold value.

Default enter count threshold is set to >= 50 occupants.

For this event to trigger, the occupant must enter the door zone from outside the FoV and move past it into the
FoV.
For example, when a person not previously detected in the FoV, is first detected in the door zone and then steps

into the FoV, the enter count increases by one. If a person steps into the door zone, but does not step into the
FoV, the enter count is not increased.

Exit Count

This type of event is typically used to identify when more than the desired number of occupants have crossed the
door zone, exiting from the FoV. The event is set, by default, to alert upon a sensor reading greater than or equal
to the threshold value.

Default exit count threshold is set to >= 50 occupants.

For this event to trigger, the occupant must enter the door zone from inside the FoV and move past it out of the
FoV.
For example, when a person identified in the FoV, steps into the door zone, and then exits the FoV, the exit count

increases by one. If the person steps into the door zone, but does not exit the FoV, the exit count is not increased.

Net Entries

This type of event is typically used to identify when more people are entering an area than are leaving it. The event
is set, by default, to alert upon a sensor reading greater than or equal to the threshold value.

Loitering 20



The net entry value is the difference between the enter count and the exit count. For example, if the enter count is
five and the exit count is two, the net entry count is three. If the enter count increases to eight and no one exits,
then the net entry count changes to six.

Default net entries threshold is set to >= 50 occupants.

Spaces with multiple points of ingress/egress require an Amplify OS for each access point.

Adding Events
To add a new event:

1. At the bottom of the window, click . The Events dialog box appears.
2. Scroll down to the <sensor_name> (Occupancy) section.

3. Click Add Event. A new line appears.

4. In Event identifier, enter a name for the event.

5. From Data source, select a data source for the event.

6. From Operator, select an operator (defaults to greater than or equal to).

7. In Threshold, type the threshold value to trigger the event.

8. Optionally, in Pause, type a pause value (in minutes). This sets a delay between a reoccurring event caused
by the value crossing the set threshold multiple times. Typically this is not used for occupancy events.

9. Optionally, in UID, type another identifier.
The Event identifier is used to indicate the event state in Email and Integration messages. The UID can be
used to enter another string to use as an alternate event identifier.
When events occur or stop, the %UID% keyword inserts the event UID string, and can be used in addition to
%EID%, which inserts the event name.

10. Click Save Changes.

Advanced
Each event can have a corresponding advanced condition associated to it. Advanced conditions allow for filtering
and combining values numerically and logically.

To see examples of advanced conditions, at the right side of the advanced conditions field, click . The
Advanced Conditions dialog box appears, with examples.
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Loading Event Presets
Presets are default configurations used to enable sets of functionality in the Events, and Action pages.

Following a firmware update new presets may be available to enable new features.

NOTE

Loading preset values may erase any custom events, and actions that have been configured. To
preserve any customizations, ensure you select the appropriate deployment option.
Presets for zone-based events are only loaded if there is at least one zone defined.

To load preset events:

1. At the bottom of the window, click . The Device Settings dialog box appears.
2. In the Device management section, under HALO Amplify, select Occupancy.

3. Select a deployment option:
a. Replace All Events:

l removes any custom events/actions
l sets the remaining events/actions to default values

b. Add New Events:
l adds any new events/actions selected
l maintains any existing events/actions, and their settings

4. Click Load Amplify Presets.

Editing Events
To edit an event:

1. At the bottom of the window, click . The Events dialog box appears.
2. Scroll down to the <sensor_name> (Occupancy) section.

3. Locate the event you want to change in the list.

4. Make any changes.

5. Click Save Changes.

Testing Events
To test an event:
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1. At the bottom of the window, click . The Events dialog box appears.
2. Scroll down to the <sensor_name> (Occupancy) section.

3. Locate the event you want to test in the list.

4. Click Test.

Deleting Events
To delete an event:

1. At the bottom of the window, click . The Events dialog box appears.
2. Scroll down to the <sensor_name> (Occupancy) section.

3. Locate the event you want to delete in the list.

4. Click
5. Click Save Changes.

Deleting Events 23
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Creating an Action Plan
To create an action plan:

1. At the bottom of the window, click . The Actions dialog box appears.
2. Scroll down to the <sensor_name> (Occupancy) section.

3. Locate the event you want to create an action plan for.

4. Select:
l Email Set, to send a notification via email (or text) that the event has occurred.
l Email Reset, to send a notification via email (or text) that the value that triggered the event has

receded below the threshold.
l Integration Set, to message to 3rd party system that the event has occurred.
l Integration Reset, to message to 3rd party system that the value that triggered the event has

receded below the threshold.
l Enable Cloud , to send a notification via cloud portal that an event has occurred.

NOTE

The Cloud option is only available when the Halo sensor to which your Amplify OS
is connected is actively registered and connected to the Halo Cloud.

l

NOTE

See Managing Integrations and Streaming on page 27 for information on how to
enable integration set for actions.

l

NOTE

See Managing Integrations and Streaming on page 27 for information on how to
enable integration reset for actions.
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5. From Relay, select the state for the relay on the Halo sensor to which your Amplify OS is connected to
change into when the event threshold is met. Options include On for the duration of the threshold being
met or a selected time period ranging from 5 – 60 seconds.

6. From LED Color, and Pattern, select the color and behavior of the LED on the front of the Halo sensor when
the event threshold is met. For information on the available LED patterns, see the Halo 3 Web UI User
Guide.

7. From Priority, set the priority of the action.

NOTE

If 2 events occur simultaneously, the action with the highest priority is applied.

8. From Sound, select a .wav sound file. This plays a sound on the Halo sensor to which your Amplify OS is
connected. The volume of the Halo sensor's speaker can be configured at the top of the page.

9. At the bottom of the window, click Save.

Testing an Action Plan
To test an action plan:

1. At the bottom of the window, click . The Actions dialog box appears.
2. Scroll down to the <sensor_name> (Occupancy) section.

3. Locate the action plan you want to test.

4. Click Test and confirm the correct actions are taken.

Editing an Action Plan
To edit an action plan:

1. At the bottom of the window, click . The Actions dialog box appears.
2. Scroll down to the <sensor_name> (Occupancy) section.

3. Locate the action plan you want to change.

4. Edit the fields within the action plan.

5. At the bottom of the window, click Save.

Clearing an Action Plan
All events must have an action plan, therefore you cannot delete them. However, you can clear them so that if a
value crosses the threshold and triggers an event, no subsequent action is taken.

To clear an action plan:
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1. At the bottom of the window, click . The Actions dialog box appears.
2. Scroll down to the <sensor_name> (Occupancy) section.

3. Locate the event you no longer want to trigger an action.

4. As necessary:
a. Clear all checkboxes.

b. Set Relay to ---

c. Set the LED Color to ---

d. Set the Sound file to ---

5. Click Test and confirm no action is taken.

6. At the bottom of the window, click Save.
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Streaming the Amplify OS Viewer
Enabling streaming for the Amplify OS viewer, streams an image of the occupant view for the selected Amplify OS.

To stream the Amplify OS viewer:

1. At the bottom of the window, click . The Integration dialog box appears.
2. Under RTSP, toggle Amplify OS RTSP Stream Enabled to ON. More options appear.

3. From Authentication, select the authentication type.

4. In User, enter the user name for authentication.

5. In Password, enter the password for authentication.

6. In Port, set a port number that is not already in use, defaults to 8554.

7. Click Save.

8. Under Amplify OS Streaming Choice, from Amplify OS Choice, select the Amplify OS you want to stream
the data from.

9. Click Save.​

Image Paths
The defined paths create a new tab in the web browser that include the indicated stream or frame. These file
paths can be used for streaming to other locations or devices. They include the following options:

l Amplify OS MJPEG Stream
l Amplify OS Stand-Alone SVG Stream
l Amplify OS Frame (.Jpg)
l Amplify Frame (.Svg)

To open an image path:

1. At the bottom of the window, click . The Integration dialog box appears.
2. In the Image Paths section, click the path you want to open.
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NOTE

A webpage, showing the Occupancy view for multiple Amplify OS can be accessed by entering
the IP address for your Halo sensor in a browser and appending /thermal.html?showall. For
example, 192.168.4.22/thermal.html?showall

BACnet
BACnet is a data communication protocol for building automation and control networks.

To enable BACnet:

1. At the bottom of the window, click . The Integration dialog box appears.
2. Under the BACnet, toggle BACnet Enabled, to ON.

3. In Device Name, set the name for your Amplify OS. The Device Name must be configured as a unique value
within your BACnet deployment and should not be left blank.

4. In Instance Number, enter the device Instance Number.

5. Optionally, in Location, set the location of your Amplify OS for reference.

6. Click Advanced Settings to expand the section.

7. In Port Number, type the port number for communications.

8. Click Save BACnet Settings.

Event Instance Numbers
To view your Amplify OS’s default BACnet Point Instance Numbers, or add custom Points:

1. Under BACnet Instance Numbers, click the button that corresponds to the name of your Amplify OS (for
example, Amplify_1 Instance Numbers).

2. The section expands to display how your sensor’s default events are mapped to BACnet Points.

3. Make changes to any of the Instance Numbers. An Instance Number cannot be left blank.

4. Click Save ALL Instance Numbers.
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Important Safety Information

USA FCC (EMC) Requirement:
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

NOTE

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

l Reorient or relocate the receiving antenna.

l Increase the separation between the equipment and receiver.

l Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.

l Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate the equipment.

Canada ICES (EMC) Requirement:
This Class B digital apparatus complies with CAN ICES-003(B) / NMB-003(B)

For All Countries:
The use of EMC compliant support and auxiliary equipment with this device is required in order to fully comply
with the EMC regulatory standards.

REG MODEL: PA1ABEN
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EU WEEE

This symbol means that according to local laws and regulations your product should be disposed of separately
from household waste. When this product reaches its end of life, take it to a collection point designated by local
authorities. Some collection points accept products for free. The separate collection and recycling of your
product at the time of disposal will help conserve natural resources and ensure that it is recycled in a manner that
protects human health and the environment WEEE.

RF Exposure (Wireless) Requirement:
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and
Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:

1. This device may not cause interference.

2. This device must accept any interference, including interference that may cause undesired operation of the
device.

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR d’Innovation,
Sciences et Développement économique Canada applicables aux appareils radio exempts de licence.
L’exploitation est autorisée aux deux conditions suivantes :

1. L’appareil ne doit pas produire de brouillage;

2. L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en
compromettre le fonctionnement.

A separation distance of at least 20 centimeters should normally be maintained between the device and nearby
persons.

Une distance de séparation d'au moins 20 centimètres doit normalement être maintenue entre l'appareil et les
personnes à proximité.

Brazil Requirement:
Este equipamento não tem direito à proteção contra interferência prejudicial e não pode causar interferência em
sistemas devidamente autorizados. Para maiores informações, consulte o site da ANATEL –
(www.anatel.gov.br).
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Singapore Requirement:

Korean Requirement:

Japan Requirement:
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More Information & Support

For additional product documentation and software and firmware upgrades, visit support.motorolasolutions.com.

Technical Support
Contact Technical Support at support.motorolasolutions.com/s/contact-us.
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